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A Challenging Year, But 
Not All Bad for NCIBA Stores

!"#$%&#'()*+#,)&-$%&"#-#"./%#(0#)&*.&0#$%-$#
1223#."#,&%.4+#5"6#)&7()$"#0)(8#(5)#8&8,&)"#
)&9&-*#$%-$#-**#'-"#4($#+((8#-4+#/*((8:##!4##
.40()8-*#,5$#$&**.4/#"5)9&;#(0#"$()&"#0(54+#$%-$#
<5"$#(9&)#%-*0#(0#$%&#=>#)&"7(4+&4$"#%-+#%./%&)#
%(*.+-;#"-*&"#.4#1223#$%-4#122?:#@()&(9&)6#ABC#
'&)&#57#0()#$%&#;&-)6#'.$%#"&9&4#"$()&"#&9&4###
)&7()D4/#+(5,*&E+./.$#/-.4"#(9&)#122?:

F('#'&G)&#4($#$);.4/#$(#7-.4$#-4#(9&)*;#)(";#
7.H$5)&#%&)&6#-4+#'&#-)&#'&**#-'-)&#$%-$#*($"#(0#
"$()&"#-)&#&I7&).&4H.4/#H%-**&4/&":#J5)#8."".(4#
-$#FKLM!#."#$(#+(#&9&);$%.4/#'&#H-4#$(#"577()$#
(5)#8&8,&)"6#-4+#'&#%-9&#(5)#'()N#H5$#(5$#0()#
5":#O('&9&)6#$%&#458,&)"#+(4G$#*.&#EE#8-4;######
.4+&7&4+&4$#,((N"$()&"#$%)(5/%(5$#(5)#)&/.(4#
H(4D45&#$(#,&#.44(9-D9&#-4+#"5HH&""05*6#&9&4#
.4#$%&"&#8("$#$);.4/#(0#D8&":#

!4+#-"#(4&#,((N"&**&)G"#"$();#)&8.4+&+#5"6#.$#
."4G$#<5"$#-,(5$#$%&#"-*&":#!#"$()&#'%("&#"-*&"#
'&)&#P-$#4&9&)$%&*&""#&4+&+#$%&#;&-)#'.$%#
QR226222#*&""#.4#7-;-,*&"#$%-4#-$#$%&#&4+#(0#
122?S#T%&#('4&)#H(4".+&)"#$%-$#-#7)&U;#/((+#
;&-)#EE#'&#-/)&&:

J5)#"5)9&;#-*"(#0(54+#$%-$6#'%&$%&)#-#"$()&G"#

,5".4&""#'-"#57#()#+('46#H(4"58&)#-'-)&4&""#
(0#$%&#V%(7#W(H-*#8(9&8&4$#."#.4H)&-".4/*;#
-H5$&:#X9&);#)&"7(4+&4$#"-.+#$%&;#%-+#H5"$(8&)"#
'%(#$-*N&+#-,(5$#"%(77.4/#*(H-**;6#-4+#9.)$5-**;#
&9&);#,((N"&**&)#$%(5/%$#$%-$#$%&#%&./%$&4&+#
-'-)&4&""#%-+#-#7(".D9&#.87-H$#(4#$%&.)#"-*&":#

!"#$%$&#!"'()*+,-")+./&#0,$%&#-*"(#
"7(N&#"7&H.YH-**;#-,(5$#'-4D4/#$(#"577()$#$%&#
"$()&#$(#N&&7#.$#0)(8#/(.4/#(5$#(0#,5".4&"":#####
!77-)&4$*;6#$%&#H*("5)&#(0#)&$-.*&)"6#,($%#*-)/&#
-4+#"8-**6#-H)(""#$%&#H(54$);#%-"#/(U&4######
"%(77&)"G#-U&4D(4:#!*"(#4($&'()$%;#'&)&#$%&#
458&)(5"#)&7()$"#(0#H(4"58&)"#"-;.4/#$%&;#
'-4D4/#$(#"577()$#-4#Z.4+&7&4+&4$[#,5".4&""6#
5".4/#$%-$#'()+#-"#-#"5))(/-$&#0()#*(H-**;E('4&+:

T%&#"5)9&;#-*"(#-"N&+#,((N"&**&)"#.0#$%&.)##
H5"$(8&)"#H.$&+#($%&)#)&-"(4"#0()#"%(77.4/#'.$%#
$%&86#-4+6#%-77.*;6#$%&;#+.+:#\-);.4/#9&)".(4"#(0#
Z"577()D4/#$%&#"$()&[#-4+#ZH5"$(8&)#"&)9.H&[#
'&)&#8("$##(]&4#H.$&+6#,5$#Z"&*&HD(4[#-4+#Z"$-^#
&I7&)D"&[#)-4N&+#H*("&#,&%.4+:#

_()#8()&#/((+#4&'"#-,(5$#%('#.4+&7&4+&4$#
)&$-.*&)"#0-)&+#4-D(4-**;6#"&&#7-/&#B:

!('&)"'!*+,%-.('!-,*-!/"0"!/"!&*1((2$"%%"'$*,$$(+-,&-(!** 

January/February 2010

Barnes & Noble Closings; More to Come?
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NCIBA News and Notes
Office Changes Make  
Finances More Secure                  
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Bookstore Blog Links   
On Our Website
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2010 Rep Directory      
In Production
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Full Court Press for  
Sales Tax Equity
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NCIBA Now Using        
Google Groups 
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A New Way to Talk About 
Internet Sales Tax 
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Bookstores in the News
Reno’s Sundance Books 
Gets Media Attention
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Booksmith’s Bookswap 
Has Great Write-Up
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Short Stories
Nationwide Survey 
Shows Power of "Buy 
Local" Campaigns
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Don’t have the book your customer is looking for? 
With Direct to Home worldwide delivery options, you 

will never miss a sale. Direct to Home offers virtual access to 
3 million in-stock titles and more than 4 million available on 

ipage®. Let our warehouse become your storeroom. Ship any item 
in our inventory directly to your customer anywhere in the world.

 

Use Direct to Home to:

   (gift-wrap is available for a small fee) 

   a coupon or promoting store events  and offers 

For more information, e-mail programsandservices@ingrambook.com 
or call (800) 937-8222 Ext. 33747.

(800) 937-8222 Ext. 33747

Any Book.   
Anytime.
Anywhere!
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New Personalized Print 
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